Instructions on withdrawal from the agreement of Services

(information regarding the right to withdraw from the agreement of Services)

The right of withdrawal from agreement

We hereby inform that you have the right to withdraw from this agreement within 14 days without
giving any reasons. The time for withdrawal from agreement expires after 14 days from the date of
sign the Agreement.

In order to exercise the right of withdrawal from the agreement you must notify KRAKOWSKI ZAKLAD
WITRAZOW S.G. ZELENSKI SPOtKA Z OGRANICZONA ODPOWIEDZIALNOSCIA , Al
Krasinskiego 23, 31 - 111 Krakéw, Poland, email: sklep@muzeumwitrazu.pl, phone: +48 512 937 979,
about your decision to withdraw by way of a unilateral declaration (for example a letter sent by post or

electronic mail).
You may use the form of withdrawal from agreement, but this is not obligatory.

In order to meet the deadline for withdrawal from agreement it is enough to send the information
regarding exercise of your right to withdraw from agreement before the lapse of the deadline for

withdrawal from agreement.
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